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Mobile Devices are Here




Dept of Labor Mobile Website Traffic
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2015

Mobile web usage will
surpass desktop usage



Agenda

1. Responsive Web Design Overview
2. The ITS Sprint Experience and Demos

3. RWD Collaboration and Next Steps



THIS IS NOT
THE WEB.
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This is the Web




This Will Be the Web




PlayStation.
#9 Web Browser

4iTS
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App Excitement

Available on the
D App Store

Available on the

" Android Market
BlackBerry
App World.
Y

Apps are Powerful... Web is Essential




Holistic Mobile Strategy:
Enable people to access
information and accomplish
tasks with ease in a mobile
context.
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Variety of Solutions for Mobile

Mobile
Web
Site

Wrapped Compiled
Mobile Native
Site App
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The Responsive
Approach
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GOJSIQ ny unemployment n

Web Images Places News More Q,

York State D rtment of L r

www.labor.ny.gov/ ...

To qualify for Ul benefits, you must have
enough work and wages in covered
employment. In New York ...

Unemployment Insurance Benefits

Online - New York State
https://applications.labor.ny.gov/ ...

Welcome to Online Services The new way to
access unemployment insurance benefits
online ...

Insurance - New York State ...
www.labor.ny.gov/.../registering-for- ...

We require an employer to register for
Unemployment Insurance when they meet the

Google (mobile)
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NYS Websites

SAMSUNG

% 8 0100 6 of 109 have a mobile
optimized site

Unemployment Insurance CEES

Home &Research v Other Information ¥

Claimant Overview

How to file a claim for Ul Benefits

File a Claim

When to File

How to File

Contact Us Web Service

hings you need to file your claim:

Personal Identifi




SAMSUNG
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Department of Labor
How to file a claim for Unempolyment
Insurance Benefits

When to File

How to File

Web Services

Phone Service

Responsive Design
HTML CSS

BB

@media queries
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Layout adapts to the device size

The content users need... Optimized for their current context.

New Yor 4_ t State Agencies & Search all of NY.gov

A dex My Account Translate
Mobile Demo Ty

& Research

DEPARTMENT
*LABOR

Other Information

How to file a claim for UI Benefits
How to file a claim for Unempolyment Insurance Benefits

When to File

Promptly file your claim, in the first week that you lose your job. You must serve an unpaid 4€cewaiting period, &€ equal to one full
ent benefits, befor

week of unemplo you receive payments. A delay in filing may cost you benefits

How to File
d 3 7:59 M
New York 4_ State State Agencies B Search all of NY.gov Web Services
Account T
DEPARTMENT Itis
“LABOR

estto apply for Ul online. Sign in with your NY.GOVD and fallow

he instructions to file a claim. You may file your claim:

Monday - Thursday from 7:30 am to 7
(Eastem Time)
Home » Unemoyment Insursnce » Hous o file 3 clsim for UL Benefits e — SAMSUNG

uestions
Claimant How to file a claim for Unempolyment
Overview Insurance Benefits

Hone indvidiels  Businesses  Governent & Research _ Othr infornton bns

Saturday - all day Ze ol B 10:10 AM

Sunday until 7 pm
File a Claim When to File
Hi Promptly file your claim, in the first week that you lose your job. You must serve Phone Service Department of Labor

an unpaid a€cwaiting period A€ equal to one full week of unemplayment
File Now Benaiis, beioms sou racaNa pévonts; A daiay n flng e oSt you banaris Call our Telephone Claim Center, toll-free during business hours to file a claim

Claim Weekly
Benefits

How to file a claim for Unempolyment
Insurance Benefits

209-8124 for New York State residents

How to File * 1-88

8-5306 for out-of-state residents

Extended Web Services When to File

« 8amto 5 pm, Monday- Friday
Benefits Itis bestto apply for Ul online. Sign in with your NY.GOVID and follow the

instructions to file a claim. You may file your claim
Claimant

A + Monday- Thursday from 7:30 am 1o 7:30 prm
(Eastern Time)
Forms and + Friday from 7:30 am o 500 pm
Publications o Saturday- all da How o Fik
P + Sundayuntl 7 pm

Vieb Services
Asked Questions
Phone Service

Contact Us Call our Telephone Claim Center, toll-free during business hours to file a claim.
o 1-888-200-8124 for New York State residents
o 1-877-358-5306 for outof state resident;

* 8amto 5 pm, Monday- Friday

Ifyou file by phone, we offer translation senvices. Use your phone keypad to enter
the number for the language you choose. Avoice recording will offer you these

choice:

Phone Service
« English
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Examples of RWD Techniques

=" Microsoft
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